
24-Hour Emergency Assistance Services 
(Provided by CSA’s Designated Provider)

You also receive CSA’s renowned Worldwide Emergency Assistance Services for aid whenever and wherever it’s needed.  
Some of the features include:

Concierge Services
Provides assistance with arranging sporting, amusement park and entertainment ticketing, fine dining reservations,  
golf tee times and special events.

Illness... medical emergencies... severe weather... delayed flights... lost passports or luggage. Troubles can occur when you least 
anticipate them, forcing you to cancel or interrupt you trip, lose your vacation investment, and incur unplanned expenses. And when 
you’re away from home, they can be even more difficult to manage.

That’s why the CSA Group Go travel insurance plan has been included with your booking. Now you and everyone in your group will travel 
with the peace of mind that CSA Travel Protection provides.

 Insurance Coverages
 (Underwritten by Stonebridge Casualty Insurance Company)

  Coverage   Maximum Benefit 
  Per Group Member

  Trip Cancellation   100% of Trip Cost

  Trip Interruption   150% of Trip Cost

  Travel Delay ($150 Daily Limit)   $750

  Baggage and Personal Effects   $1,000

  Baggage Delay   $200

  Accident and Sickness Medical Expense   $50,000

  Emergency Assistance
  (Emergency Medical Transportation)

  $250,000

Insurance coverage provided to all travelers listed on the policy, who must be 
residents of the United States or Canada. Benefits are described on a general 
basis. For complete details, contact CSA Travel Protection.

This plan is administered by CSA Travel Protection and Insurance Services. Travel Insurance is underwritten by Stonebridge Casualty Insurance Company, Columbus, Ohio; NAIC 
#10952 (all states except as otherwise noted) Policy/Certificate Form series TAHC5000.  In CA, CT, HI, NE, NH, PA, TN and TX Policy/Certificate Form series TAHC5100 and 
TAHC5200. In IL, IN, KS, LA, OR, OH, VT, WA and WY Policy Form TAHC5100IPS and TAHC5200IPS.
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We Want Your Group to Have a Great Trip!

•  Medical Referral

•  Traveling Companion Assistance

•  Emergency Cash Transfer

•  Legal Referral

•  Locating Lost or Stolen Items 

•  �Replacement of Medication and Eyeglasses

•  Embassy and Consular Services

•  Worldwide Medical Information

•  Interpretation/Translation 

•  Emergency Message Relay

•  Pet Return

•  Vehicle Return

CSA Group Go
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If you have any questions about CSA Group Go plan coverage, contact your  
travel professional toll-free at (866) 464-6002. 

Questions?


